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1. HACHOPT ®OHJJA OHEHOYHbIX CPEIACTB

1.1. Ob6sacTb NpUMEHEeHUs

@®onn omnenounbix cpeAacts (POC) — HeoTsemiemass dYacThb paboueit
pOrpaMMBbl JTUCIUTUTUHBI (MomyJist) «Texnonorus OpraHu3anuu
TYpPONepaToOPpCKUX M TYPAreHTCKHX YCJAyr» U NpeJAHa3HaueH AJisi KOHTPOJIS U
OLICHKM O00pa30BaTENIbHBIX JOCTUKEHUN CTYJIEHTOB, OCBOUBIIUX MPOrPaMMY
JUCUUIUIMHBL (MOIYJIS).

1.2. lleau u 3agaum (poH/Ia OLIEHOYHBIX CPEICTB

Hemp @®OC — yCTaHOBUTh COOTBETCTBME YPOBHSA  IOJATOTOBKH
oOydatomerocsi TpeboBanuss PI'OC BO OakanmaBpuar 10 HaNpaBICHUIO
noarotoBku  43.03.02 «Typusm», yTBEpKIEHHBIM MpHUKa3oM MuUHHCTEpPCTBA
oOpazoBanusi u Hayku Poccuiickoit @eaeparuu ot 8 utoHs 2017 r. Ne 516 (¢
U3MEHEHHUSIMU U JIOTIOJIHEHHUSIMHU ).

1.3. Ilepeyenb koMmeTreHuU#, GopMUPYeMBIX B Ipolecce OCBOCHUSA
OCHOBHOM npodeccnoHaIbLHON 00pa3oBaTeJIbHOM MPOrPaMMbl

[Ipoiecc  OoCBOEHMS NHUCUMIUIMHBI HAmpaBleH Ha  (QopMUpOBaHUE
CHEAYIOUIMX KOMIIETCHIIMN U UHAMKATOPOB X JOCTHUKEHUS:

Kox no HNHaukaTop 10CTHKEHUS
®roc BOo
[TpodeccroHaIbHBIC
I1K-9 [1K-9.1. Mzyuaer TpeGoBaHUS TypHCTOB, IPOBOJHUT aHAJIHM3 MOTHUBAIMH CIIPOCA

Ha pean3yeMble TYPUCTCKUE MPOTYKTHI.

[1K-9.2. Pa3pabaTbiBacT BHYTPEHHHE CTAaHAAPTHI W PETJIAMEHTBHI TPOIIECCOB
00CITY’>KUBaHUS Ha MPEATIPUSTAN UHIYCTPHU TypHU3Ma.

[1K-9.3. Oprann3oBbIBacT MpoIecc OOCTY>KMBaHHS TOTPEOHUTENe Ha OCHOBE
HOPMATHUBHO-TIPABOBBIX AaKTOB, aHaIM3a PBIHOYHOTO CIPOCa W 3alpoCOB H
NOTpeOHOCTEH TYPUCTOB, IPYTHX 3aKA3YUKOB YCIIYT.

[1IK-9.4. Opranusyer BeOeHUE TIIE€PEroBOPOB C TYpUCTAMH, COIJIACOBAHHUE
YCIOBHH JIOTOBOpa 110 pEATM3alUH TYPUCTCKOTO TMPOJYKTa, OKAa3aHHUIO

TYPHUCTCKUX YCIIYT.
[1K-9.5. O6ecneunBaet MHQOPMAIIOHHOE KOHCYJIbTUPOBaHHUE u
COIIPOBOXKJICHHE KJIMEHTOB TYPHUCTCKOTO MIPEATIPUATHSL.

[1K-9.6. ObecnieunBaeT B3aMMOJEICTBHE C TypareHTCTBAaMH, TYpOIlEpaToOpaMu,
OKCKYpPCHOHHBIMM ~ OIOpO,  TOCTMHHMLIAMH,  TNPEANPUATHAMH  [UTAHMUS,
TPAaHCIIOPTHBIMU KaMITaHUSMH, KacCaMU MpOJIaXXu OUJIETOB, My3€IMU M MHBIMU
CTOPOHHMMM OpPraHU3aLUAMHU.

[TK-9.7. OcyiecTBisieT NpeAnpoAa)KHbIid U MOCAENPOAAKHBINA CEPBUC C
COOJIIO/ICHUEM CTAHIAPTOB Ka4eCTBA U HOPM OE30IMaCHOCTH KOMIUIEKCHOTO
TYPUCTCKOTO 00CITy>KHBaHUSI.

1.4. dtanbl ¢GopMHPOBAHHUSA KOMIIETEHIIHII W CPeJACTBA OIeHMBAHUA
YPOBHSI MX cGOPMHPOBAHHOCTH

KOHTpOJ'ILHO-OI.[CHO‘-IHBIe

Ortanbl GOPMUPOBAHUS KOMITETCHIIUMA Komnereniuun
cpeacTBa / cnocod OlICHUBAHUS




Tema 1. Typuctckuiil ppIHOK Kak I1K-9 YcTHBII onpoc.
pa3BUBAIOIIAACS CUCTEMA BrinonHenue npakTU4ecKux
Tema 2. OcOOEHHOCTH OpTraHU3AINH 3a/IaHUM U UX 3alUTa.
paboThl U (YHKIIMOHUPOBAHUS
TypornepaTopa 1 TypareHTa.

Tema 3. [To3urnmonnpoBaHe TypUCTCKOTO
MPEANPUSITUS HAa PhIHKE, OpraHU3alys
paboThI C MapTHEPaMH.

Tema 4. @opmupoBaHUe TypUCTCKOTO
npoaykra. CtpaTerusi NpoABUKEHUS
TYPHUCTCKOI'O MPOAYKTA Ha PHIHOK.

Tema 5. Opranuzarnust paboThI
Typoneparopa ¢ TypareHToM,
TYPUPEAIPUATHS C KITUEHTOM.

Tema 6. TypucTckue hopManIbHOCTH.
JlonoTHUTENBHBIE YCIIYTH TYPUCTCKOTO

TIPETPHUSITHSI.
Tekymas arrecTauus ITK-9 KOHTpOJIbHAs paboTa
HroroBas aTTecTarus I1K-9 9K3aMeH (YCTHBIN)

1.5. Onucanue nokasaresieid GopMupoOBaHUA KOMIIETEHIUIA

Kon Pe3yabTaTsl cOpMHUPOBAHHOCTH
KOMIIeTEeHIIUH
[TpodeccronaIbHEIC
I1K-9 3HaeT npolecc 00cIyKUBaHUs TOTpeOuTeNel Ha OCHOBE HOPMATHUBHO-

IPaBOBBIX aKTOB, YMEET €r0 OPraHU30BaTh; BHYTPEHHHUE CTAHIAPThI U
perJIaMeHTHI TIPOIIeCCOB 0OCTYKHBAHUS HA TIPEIPUATHN WHIAYCTPUU
TypHU3Ma; poLecc 00CIyKUBaHUs NOTpeOUTENe Ha OCHOBE HOPMAaTUBHO-
IPaBOBBIX aKTOB, aHAIN3a PEIHOYHOTO CIPOCa U 3aIIPOCOB U MOTpeOHOCTEH
TYPHUCTOB, JPYTUX 3aKa3YUKOB YCIYT.

YMeer u3yudats TpeOOBaHUS TypUCTOB, IPOBOAUTH aHAJIN3 MOTHUBALIUU CIIPOCa
Ha pealin3yeMble TypUCTCKHE IPOAYKTHI; pa3padaThiBaTh BHYTPEHHHE
CTaH/apThl U PErJIAMEHTHI TPOLIECCOB 00CITYKUBAHUS HA IPEIPUITHH
WUHAYCTPUH TypU3Ma; OPraHU30BaTh BEIECHUE NIEPETOBOPOB C TYPUCTAMU,
COIJIACOBATh YCJIOBUS JI0T0OBOpA 110 peau3ali TypUCTCKOTO IPOJYKTa,
OKa3aHHUIO TYPUCTCKUX YCIYT.

Brnaneer naBbikaMu oOecrnieueHns HHOOPMALMOHHOTO KOHCYJIBTUPOBAHUS U
COINPOBOXKACHMSI KIIMEHTOB TYPUCTCKOIO IIPEANPHUATHS, B3aUMOJEHCTBUS C
TypareHTCTBaMH, TypoIlepaTopaMu, SKCKypPCUOHHBIMU O10OpO, TOCTUHUIIAMH,
MPEANPUATUAMYI IUTAHUS, TPAHCIIOPTHBIMU KaMIIAHUSIMHU, KAcCaMU MPOJIaKu
OUJIETOB, My3€sMHU U UHBIMU CTOPOHHUMH OpraHU3alHUsAMU; OCYIECTBICHUS
MPEIIPOAAXKHOTO U MOCIETIPOJAKHOTO CEPBUCA C COOIIOICHUEM CTaHIAPTOB
Ka4yecTBa ¥ HOPM 0€30IaCHOCTH KOMIUIEKCHOI'O TYPUCTCKOrO 00CITyKHBaHUsI.

1.6. Kpurepuu ouneHMBaHHMSI KOMIIETEHUHI Ha Pa3HbIX 3Tanax HXx
¢popmupoBanus

Bup yueOHoii paGoThI KoauyecTBo 0a1110B

OPO0O | 0300 | 300




Y cTHBIE OTBETHI HA CEMUHAPCKUX 3aHITHSIX 30 - 10
BremmonHeHne W 3ammTa  TPAKTUYECKHX / 30 - 20
J1a00paTOPHBIX pabOT
CamocTtosTenpHas paboTta 30 - 40
Wupie Buabl ydeOHOUM paboThl (TOArOTOBKA 10 - 30
MIPE3CHTAIIHH, HaIMCaHHE pedepara,
peleHue 3a1a4 u ap.)
Bcero 100
HakonurenbHasi cucrema oueHnBanus mo 100-0a/ibHoi mkase
Yerpipexoaii- 100- BykBeHHas mikana, coorBercrByomas 100-0aibHoi Cucrema
JbHasl cUCTeMa GaJIbHAas nIKage OLICHUBAHUSA
OllCHUBAHUS IKajia 3ayera
JK3aMeHa
OTimyaO 90-100 A — OTIMYHO — TEOPETHUYECKOE CONEepKaHWe Kypca
OCBOGHO TMOJHOCTBIO, 0e3 mpo0enoB; HE0OXOaUMBbIE
IPaKTHYECKUE HAaBBIKH PabOTHI ¢ OCBOCHHBIM MAaTepHAIOM
copMHpPOBaHBI; BCE IMPEAYCMOTPEHHBIC  MPOrPaMMOi
06y‘IeHI/I§I y‘-IC6HI)Ie 3aJaHusl  BBIIIOJIHCHBI, KadY€CTBO UX
BEITIOJTHEHUS. OIICHEHO YHCIOM OaioB, ONM3KAM K
MaKCUMAJIbHOMY
Xoporo 83-89 B — oueHbp XOpOIIO — TEOPETUYECKOE COAEp:KAHUE Kypca
OCBOCHO TMOJHOCTBhIO, 0e3 mpoOeoB; HEOOXOIUMBIC
MPaKTUYECKUE HABBIKK PadOTHI ¢ OCBOCHHBIM MAaTEpPHAIOM B
OCHOBHOM  c(OPMHPOBAHBI;  BCE  MPEAYyCMOTPEHHBIC
nporpaMmoii  o0y4yeHus yueOHble 3aJaHHs BBIIOIHEHH,
KAueCcTBO BBIIOJHEHHS OOJIBINMHCTBA U3 HUX OLCHCHO
YHCIOM 0aJIOB, OJU3KUM K MAaKCHMaJIbHOMY
Xoporo 75-82 C — XOpouIo — TEOPETHUUECKOe COoJIep)KaHue Kypca OCBOCHO
MIOJTHOCTBI0; HEKOTOpBIE MPAKTUYECKUE HAaBBIKA PAOOTHI
C OCBOCHHBIM MaTepHalioM CHOPMUPOBAHBI HEIOCTATOYHO; 3auteHo
BCE€ TIPEAYyCMOTPEHHBIE MPOrpaMMoOil oOydeHus y4ueOHbIS
3aJIaHUSl BBINOJHEHBI, Ka4yeCTBO BBINOJHEHHS HHU OJHOTO
U3 HUX HE€ OLCHCHO MHHUMAJIbBHBIM YHUCJIOM GaﬂﬂOB,
HEKOTOPbIE BHUJIbI 331aHHI BEIIIOIHEHBI C OIIMOKaMU
Y noBnerBo- 63-74 D — yIoOBJETBOPUTEIBHO — TEOPETHYECKOE COJICpIKaHUE
PHTETBHO JUCIMIUTHHBL OCBOCHO YacTHYHO, HO MpoOenbl He HOCAT
CYIIECTBEHHOTO XapakTepa; HEOOXOMMMBbIC MPAKTHICCKHE
HaBBIKK pabOTBl C OCBOGHHBIM MAaTepHalOM B OCHOBHOM
c(hOpPMHUPOBAHBI; OOJIBIINHCTBO MPENYCMOTPEHHBIX
mporpaMmoii 00y4eHus y4eOHBIX 3aJaHWi BBIIOIHEHO,
HEKOTOPbIC M3 BHIOJHCHHBIX 331aHUMH, COlepKaT OIIHOKH
YnoBaerso- 50-62 E — mocpencTBeHHO — TEOpeTHUYECKOE coJlep)KaHhe Kypca
PHUTEIBEHO OCBOCHO YaCTHYHO; HEKOTOPbIC MPAKTHYECCKUE HABBIKA
paboTel  He cOpMHUPOBAHBI, MHOTHE IPEIyCMOTPEHHBIC
nporpaMMmoii o0ydeHHs1 yueOHbIC 3aJaHUsI HE BHITOJHCHBI
J'[I/I6O Ka4€CTBO BBINIOJTHEHHUS HEKOTOPBIX M3 HUX OICHCHO
YUCIIOM 0aJUIOB, OJIM3KIM K MUHAMAJIbHOMY
Heynosnerso- 2149 FX — HeymOBIETBOPUTENFHO — TEOPETHUECKOE COACPKAHIE
PHTEIBHO Kypca OCBOCHO YaCTHYHO; HEOOXOMUMBIC TMPAKTHYECKUE He 3auteHo
HaBBIKM  pabOTBl  HE CHOPMHUPOBAHBI,  OOJBIIUHCTBO
NPeIyCMOTPEHHBIX ~ OPOrpaMMol  OOydeHHs]  y4eOHBIX
3aJlaHUN HE BBIMOJIHEHO JHO0 Ka4eCTBO WX BBHIIOJHEHUS
OLICHEHO YUCIIOM 0auioB, OJIM3KUM K MUHHMAIBHOMY; IPH
JIOTIOTHUTETIbHON CaMOCTOSITEITbHON pabote Hax
MaTepualoM Kypca BO3MOXKHO IIOBBIIICHHE KadecTBa
BBITIOJTHEHHSI YYCOHBIX 3aJaHHI
HeynosnerBo- 0-20 F — HeyZOBJIECTBOPUTENBFHO — TEOPETUYECKOE CONCPIKAHUE
PHUTEIBHO Kypca HE OCBOCHO; HEOOXOAMMBIC MPAaKTUYECKUE HABBIKU

paboThl He ChOPMHUPOBAHBI; BCE BBHIMOJHCHHBIC YydYeOHBIC
3aJaHus  coaep)kaT rpyOble OMIMOKM, JOMOJHHUTEIbHAS
caMOCTOsTeNIbHAs ~ paboTa  Hax  MaTepHalioM  Kypca
HE MPUBEAET K KAaKOMY-IHOO 3HAYUMOMY  IIOBBILICHHUIO
KayeCcTBa BBIMOTHEHMS YIeOHBIX 3aJaHHH




2. KOHTPOJIBHO-OHEHOYHBIE CPEACTBA

2.1. OneHo4YHbIE CPEICTBA TEKYLIEro KOHTPOJIA

1. Jaite onpenenenue mnoHstuio «Typonepedtunr». C 4yeM  CBA3aHO
BO3HUKHOBEHUE OHU3HECA TypONEPEUTHHIAa HA TYPUCTCKOM PBIHKE?

2. KakoBbI OCHOBHBIE PA3IUYUS MEXKIY TypPOIEPaTOPOM U TypareHTOM?

3. Uro Takoe Typoneparop? Kakue Turbl TypornepelTuHra BaM U3BECTHBI?

4. YTo TakOo€ MHULIMATUBHBINA U PELICNTUBHBII TYpPOIIEPEUTHUHT?

5. KakoBbl ocHOBHBIE (hyHKIIUU TyporiepernTrHTa?

6. PacckakuTe O TEHIEHUHUSX pPa3BUTHS COBPEMEHHOTO TYPUCTCKOIO pPBIHKA.
[IpuBenuTe npuMepbl TypONEepaTOPCKUX KOMMIAHUS - JUAEPOB MO MOIYJISPHBIM
TYPUCTCKUM HalPaBJICHUSM.

7. Naiite ompenenenue Typa. YTo Takoe MHAMBUAYalIbHBIM Typ? UYrTOo Takoe
rpynmnoBou Typ?

8. B yem npeumyiiecTBa U HEJJOCTATKU 3aKa3HbIX U BKIIOYEHHBIX TYPOB?

9. UYto Takoe Typrnpoaykr? Ha3oBUTe OCHOBHBIE MOTPEOUTEIBCKHE CBOMCTBA
TYPUCTCKOTO MPOAYKTA U OXapaKTEPU3YUTE HX.

10. [HaiiTe onpeneneHne MOHITHS «MAKET YCIyT» U HA30BUTE (PAKTOPHI, BIUSIOIIHE
Ha €ro KOMIUIEKTALHUIO.

11. YTo Takoe OCHOBHbBIE U IONOJIHUTENbHBIE yeiyru? B ueM ux paznuune? Kakos
MUHUMAJIbHBIN HA0Op YCIyT Ui BKIOYEHHOro Typa 1o TpedoBanusm [ATA?

12. Yto Takoe npoektupoBaHue Typa? HazoBuTe 3Tanbl MPOEKTUPOBAHMS YCIYTH
«typuctckoe nyremectsue» coraacHo ['OCT P .

13.Yto Takoe mpoekTtupoBanue Typa? UTO COAEPKUT JTOKyMEHTAIMS,
JeTaNu3upyIolast TpedoBaHus K Mpolieccy 00CIy>KHUBaHUSL TYpUCTOB?

14.YTto Takoe BepOanpHas MOJAEIb Typa, U3 4ero oHa cocTout? UTo IOKHO OBITH
BKJIFOYEHO B KPAaTKOE ONMCAHUE YCIYI'M «TYPUCTCKOE MYTELIECTBHUE» U B MPOEKT
IporpamMmbl 0OCITYKUBaHUS TYPUCTOB?

15. Pacckaxxute 0 MpOEKTUPOBAHUU YCIIYTH «TYpPUCTCKOE MyTemecTBue». Kakumu
JOKyMEHTaMu 0QOpPMIISIETCSl CIPOECKTUPOBAHHBIN Typ?

16. Yto Takoe TexHojormueckas kapra Typa? Kakas wundopmanus B Hei
coaepKUTCs?

17.Yto yxa3piBaercs B MH(POPMALMOHHOM JIHMCTKE K IYTEBKE TYpPUCTCKOTO
MyTEMEeCTBUS?

18. KakoBbl 001mue TpedoBanus k TypucTckoi ycayre corsacHo 'OCT P ?

19. Ha3zoBure pexoMeHyeMble TpeOOBaHUS K TYPUCTCKOM yCIyTe.

20. 3aueM HYyXXEH aHaJM3 NIpOEKTa YCIyru «Typucrtckoe myrtemectsue»? Kro
YTBEPKIAAET JOKYMEHTAI[MIO Ha CIPOEKTHUPOBAHHBIE YCIYTM M IPOLECCHI
oOciyxuBaHus? Moryt i1 ObITh BHECEHBI B HE€ U3MEHEHUs?

21. Yto Takoe mporpamma oOciykuBaHusi? Pacckakute o MOpsAIKE COCTABICHUS
IpOrpamMMbl OOCITYKUBAHUS.

22. OT KakuX MapaMeTpoB 3aBUCUT YPOBEHb 0OCTyKMBaHUs TypucTtoB? Uro Takoe
oNnTUMaJbHAs MPOrpaMMa OOCITyKUBaHUS?



23. Kakue opranuzanuu v IpeanpusITHs y9acTBYIOT B 00CTy>KUBaHUHU TYPUCTOB Ha
Type? KakoBa Mepa OTBETCTBEHHOCTH TypoIreparopa 3a 00CIIyKUBaHHUE TypHUCTOB
Ha Mapupyrte Typa?

24. Ha xakue MOMEHTHI ClIeAyeT OOpaTUTh BHHUMaHHE MPHU BHIOOpPE MOCTaBIIHMKA
yciyru? Kak ohopmiisioTcsi B3aMMOOTHOIIEHHS C MapTHEpaMH - MOCTaBUIMKAMU
yciyr?

25. Yto takoe noroBopHoi miaH? Kakue pasznenst oH B ceds BkitouaeT? OT vero
3aBUCHUT COCTAB JIOTOBOPHOIO MJIaHA Typoneparopa?

26. [IpuBeauTe TUNMUYHYIO BPEMEHHYIO MIKATY JUISl JIETHEH TypOneperdTHHTOBOMN
IPOrPaMMBI.

27. Kax Hy»HO TOTOBUTBHCSA K JOTOBOpPHOW KammnaHuu? HazoBuTe neBATH mpaBui
IICUXOJIOTUYECKOT0 TTOAX0a K BEJICHUIO IIEPETOBOPOB.

28. Jlnsa gero HY>XeH JIOTOBOpP C MOCTaBIUKamMu yciuyr? UTo mpeacraBiser coOoi
JI0roBOop M Kak OH odopmisercs? HaszoBure HeoOXoaumble NPUIONKEHUS K
JIOTOBOPY TypoIepaTopa ¢ MOCTABUIMKAMU yCIIYT.

29. KakuMu HOPMAaTHBHO-TIPAaBOBBIMHM JOKYMEHTAaMH HAIlMOHAJIBHOTO YpPOBHS
PETrYJIUPYIOTCS I0rOBOPHBIE OTHOIIEHHUS B TypU3Me?

30. KakuMu npaBOBBIMH JOKYMEHTAMHU MEXKIYHAPOJIHOTO YPOBHS PETYIUPYIOTCS
KOHTPaKTHbIE B3aUMOOTHOILIEHUS B TypU3Me?

31. HazoBuTte BUABI JOTOBOPOB C TOCTUHUYHBIMU MPEANPUATHIMH, PACCKaXUTE 00
X OCOOEHHOCTSIX.

32. KakuMi  JOKYMEHTaMH MEXIYHapOAHOTO U  HAI[MOHAJIBHOTO  ypPOBHS
pPErYIUPYIOTCS  B3aMMOOTHOIIEHHSI  TYpONEpaTopoB €  TOCTHHUYHBIMU
OpEANPUATAAMU ?

33. KakoBbl ocHOBHBIEC TIOJIOKEeHUST «Ko/mekca oTHOMIEHU MEX Ay TOCTUHUIIAMHA U
TypareHTCTBaMm» ?

34. B xakoM ciydae HMCHOJIB3YIOTCS ToyiokeHHs «Komekca OTHOIIEHUN MEXTY
TOCTHHHMIIAMH W TypareHTcTBamMn»? KakoB MOPSAOK 3aKIIOYEHHUS KOHTpaKTa U
AHHYJIMPOBaHUsA 3aKa3a?

35. Uto Takoe rpymmnoBoe OpoHupoBanue? Kakoii MUHUMAaNbHBINA pa3Mep TpyMIIbl
onpeneneH «KoaekcoM OTHOIEHNH MEXKIy TOCTUHHUIIAMHU U TYpPareHTCTBaAMMU»?

36. KakoBbl ycnmoBusi OTKa3za OT YacTH TPYMNIOBOTO OpPOHUPOBAaHUS W OT Bceil
rpynmbsl - cornacHo  «Koxekca  OTHOWIEHHMM — MEXAy  TIOCTHHHLIAMHM U
TypareHTCTBAMM.

37. KakumMu  HOpMATHBHBIMH  aKTaMH  JOKYMEHTaMH  perjlaMeHTHPYIOTCS
aBHAIIEPEBO3KU TYPUCTOB U JIOTOBOPHBIE B3aHMOOTHOILIEHUS ¢ aBUAKOMITAHUSAMU ?
38. HazoBuTte BHIBI JOTOBOPOB C aBHAKOMITaHUEH. UTO MOapa3yMeBaeT areHTCKOE
coryiaiieHue ¢ apuakomnanueit? Kakue MoMeHThl HEOOXOIUMO MPEIYyCMOTPEThH B
norosope?

39. HazoBute BUIBI JOrOBOpPOB C aBHakoMmaHueil. Ha kakux yclOBHSIX MOKET
OCYLIECTBIATHCA IpOJa)ka MECT Ha peryJisipHbIX aBuapeincax? Kakne MOMEHTBI
JOJIKHBI OBITH OTOBOPEHBI B TAKOM JI0IOBOpE?



40. Ha3zoBuTe BHIBI JOTOBOPOB C aBHakoMmaHuen. Pacckaxute o0 opraHusaiuu
yapTepHbIX mporpamm. Kak paccuutbiBaeTcs CTOMMOCTh YapTEPHOTO aBuapeiica u
BCEU LIENOYKN?

41. KakuMu  JTOKyMEHTaMH  PErJIaMeHTHPYETCS ~ OpraHu3amusi  aBTOOYCHBIX
ePEeBO30K TYPUCTOB?

42. Yto Takoe JUCTHI Oe3AKK? 3a 4TO MpU OpraHu3aIii aBTOOYCHBIX TypPOB HECET
OTBETCTBEHHOCTh Typ(dupMa, a 3a 4YTO aBTOTPAHCIIOPTHOE MpeAnpusTre?

43. Kakne cymiecTBYIOT BHJBI JIOTOBOPOB MEXAY TYpOIEpaTOpOM M >KEIEe3HOM
noporoi? Pacckaxkute 00 ux crienuduke.

44, Kakye TYyHKTHI JOJKHBI OBITh BKJIIOUEHBI B JOTOBOP Ha apeHay moe3aa?
Pacckaxute o crnenuduke OpraHW3andd  OJHOMHEBHBIX W MHOTOJHEBHBIX
KEJIE3HOOPOKHBIX TYPOB.

45. PacckaxuTe 0 IOrOBOpPE C My3€eM M 3KCKYPCHOHHBIM Oropo. Kakue MmyHKTBhI
JOJDKHBI OBITH OTOBOPEHBI B JOTOBOpE?

46. Y10 [AOMKHO OBITH OTPAXKEHO B JIOTOBOPE MEXIYy PpELUENTUBHBIM U
MHUILIMATUBHBIM TYypoOIlepaTopaMu MpH OPraHU3alMU HWHKIIO3UB-TYpa, 3aKa3HOTO
Typa?

47. Kakue OCHOBHBIE MOMEHTHI BKJIIOYAIOTCS B JOTOBOP MEXIY PEIEHTUBHBIM U
WHULIMATUBHBIM TYpONEpPAaTOpaMHU 10 MapUIPYyTy Typa?

48. Ilns yero HeoOXoAuMma TEXHOJOTHYecKass IOKyMmMeHTalusi TypoB? HazoBure
MOJIHBIA CIHUCOK TEXHOJIOTMYECKUX JOKYMEHTOB Typa. OXapakTepuzyute 5Tu
JIOKYMEHTBHI.

49. Yto Takoe atpulyTsl qoroBopa? Ilepeuncnute OCHOBHBIE aTpHOyTHl AOTOBOpa
MEXIy TypoIepaTopamu.

50.Yro moHumaror moa  ¢opc-MaKopHbIMU  oOctosaTenbcTBamMu?  Kakue
00CTOSATEIHLCTBA OTHOCAT K (hopc-Maxopy?

51. Pacckaxxute O TypUCTCKOW IyTEBKE: HA30BHUTE €€ COoJiepKaHue, GopMy U KeM
OHa YTBEpXkCHA.

52. Kakue BuWABI MpUTIANICHUA W BU3 JUIsl TOE3IKH B APYTYIO CTpaHy BaM
u3BecTHbI? Kakue maHHbIE OOBIYHO BKJIIOYAIOTCS B AHKETY MJIs MOJYyYEeHUS
3apyOeKHOU BU3bI?

53. Uto takoe typuctckas Buza? Kakum oOpazom odopmisiercs TypuCcTCKas BHU3a
JUIS Bble3/a rpaxaaH 3a pyOex? KakoBbl cpoku NEUCTBUS BU3 JJII TYPUCTCKHUX
0€e310K?

54. Yto Takoe mieHreHckas Buza? Kakue TUIBI MIEHT€HCKUX BU3 BaM H3BECTHBI?
Pacckaxure 0 mnpaBuiax MOJIy4YEHWs] LIEHTCHCKOW BH3bl. B Kakux cioydasx
oopMIIsieTcsl HallMOHAIbHAs BU3a B cTpanbl [lleHreHckoro cornamenus?

95. Uto takoe pedepenc? s 4yero oH HyKeH, KaKOB CPOK €T0 JCHCTBUS U KaK €ro
nonyunTh? KakoB mopsiiok ero nepeodopmiieHus?

56. Kakue cBeneHusi JOJDKEH COAEpX aTh TYPHUCTCKUI Bayyep, HampaBlisieMbId
BMECTE C MOATBEPKJACHUEM O MpPUEME HWHOCTPAHHBIX TypucToB? ['ne (B Kakux
TYPUCTCKUX OpPraHU3alusX) UHOCTPAHHBIA TYPUCT MOXKET MOJy4YUTh Baydyep?

57. HazoBHUTE OCHOBHBIE KaHajbl peaju3alUd TYPUCTCKOTO MpoayKkra. Yewm
OTJIMYAIOTCS BHYTPEHHUE W BHEITHUE KaHalbl cObITa? B KakoMm ciydae Kakue
KaHaJlbl UCIOJIb3YIOTCS?



58. HazoButre aBe Qopmbl OpraHum3amuu cObITa TYpPUCTCKOTO mMpoaykra. Urto
IOPEJICTaBISIOT COOOM COOCTBEHHbIE OIOpPO NpPOAaX M KaKOBbl MX OCHOBHBIE
byHkuun?

59. Uto Takoe kaHayi mnpojBwkeHHs? Kakue CylmecTBYIOT CXEMbl PBIHOYHBIX
KaHaJOB MPOJBIKEHUSI TYPUCTCKOTO MPOAyKTa Typoreparopa? B kakux cirydasx
UCTIOJNIB3YETCs TOT UM MHOM KaHan?

60. Pacckaxxute 00 pO3HUYHBIX U ONTOBBIX TYPUCTCKUX pupMax. KakoBo ux mecto
U POJIb B CTPYKTYpE KaHaJjoB cObITa?

61. Ha3oBute TpaauLMOHHBIE W HETPATUIMOHHBIE (OPMBI MPOAAXK TYPUCTCKOTO
npoxaykra. [IpuBenure mpumMepsi.

62. Kakue ocHOBHBIE MOMEHTHI HEOOXOIMMO YUYHUTHIBATh MPHU MOAOOPE MapTHEPOB
no cObity? UYro Takoe  MIpPaBOCIOCOOHOCTb,  KPEAUTOCIIOCOOHOCTH U
JI€eCIOCOOHOCTh MOTEHIIUAIBHOTO MapTHEpa (areHTCTBa) U KaKOBBI CIIOCOOBI UX
OLICHKH ?

63. Uto Takoe areHTCKoe coryiameHue?

64. KakoB mopsaok odopmieHHs areHTckoro corjameHusi? Yrto sBuseTcs
OpeIMeToM M O00BEKTOM areHTckoro corjameHus? KakoBel HeoOXxoaumbie
YCIIOBUS ar€HTCKOTO COTJIAIICHUS ?

65. Kakne  cymectBytor  cmocoObl  packpeitusi — npunnumana? — Kakosa
OTBETCTBEHHOCTh TYypOIEpaTopa W TypareHTa 3a HEKAa4eCTBEHHBIE YCIYTH B
3aBHCHUMOCTH OT YCJIOBHUM KOHTpaKTa?

2.2. OueHOYHbBIE CPeACTBA IS IPOMEKYTOYHOM aTTecTalun

3aganue 1. TepMHUHOIOrMYECKUN TUKTAHT
OO01ee KoIu4ecTBO 0AJIOB — 10 5.
3anuwume npoouxmosanuvie 15 mepmunos, oatime um onpeoeieHue.

PenenTuBHBIM  TypomepaTrop — ONEparop, NPUHAMAKIIMKA  TYpPUCTOB
(MHAUBUYAJIOB U TPYIIb) HA TEPPUTOPUU CBOETO PETHOHA, 3aKIIOYACT MPSIMbIC
JIOTOBOPHI C TOCTaBIIMKAMHU YCIYyT WM OKa3blBa€T UX 3a CYET COOCTBEHHBIX
pecypcoB.

NunuuaTuBHBIH TyponepaTop — onepaTop, OTHPABISIONINN TYPUCTOB 3a pyOexk
WU 1O CBOEH CTpaHe, B3aMMOJEHCTBYET C PEUENTUBHBIMU omnepaTopaMu (meet-
KOMITAaHUSIMH) WJIM HEMOCPEACTBEHHO (UpMaMU-TIapTHEpaMHU IO MporpaMMme
TYpPIPOAYKTA.

3aka3umMk — NpeAnpusITHE WU TPaKIaHUH-TIPEANPUHUMATEIb, 00ECTeYNBAOIINN
(dbrHaHCUPOBaHUE MTPOEKTA TYPUCTCKOU YCIYTH.

HcnonHuresnb TYPUCTCKON YCIAYIM — MPEANPUATHE, OPraHU3aLUs], YUPEKICHUE
WJIU TPAXKIaHUH-TIPEANPUHUMATEN b, OKa3bIBAIOIINE TYPUCTCKYIO YCIIYTY.
Onucanue TYPHCTCKOM ycJayru - nuHdpopmaius o0 OCHOBHBIX XapaKTepUCTHKAX
TYPUCTCKOM YCIYTH U YCIOBUSAX OOCITY>KUBAHHUSL.

ITakeTHBI TYp — Typ, B KOTOPBIA BKIIFOUEHBI BCE BUJIBI TYPUCTCKOTO CEpBHUCA:



MEPEIBUKECHUE, TPOKUBAHUE, IUTAHUE U TIP.
IloTpebuTesib yeayrum noiayyaTenb YCIyru (TypUCT, SKCKYPCAHT, PEIPUSITHE).
IIporpamma 00Cc1y:KUBaHUA TYPHUCTOB . IepeyYEHb YCIIYT,
JIOCTONIPUMEYATEIIbHBIX OOBEKTOB M JIOCYTOBBIX COOBITHH, MPEIOCTaBISEMBIX
TYpUCTaM B OIPEIEICHHBIX IOCIEA0BATEIbHOCTH, BPEMEHH, MECTE M YCIOBHUAX
00CITyKUBaHUS.

Pa3padoruyuk — npeAnpUsITHE W rpaKIaHUH-TIPEATIPUHUMATEIb,
OCYLIECTBJISIOIIMI pa3pad0TKy MPOEKTa TYPUCTCKON YCIyTH.

PexpeaninoHHasi eMKOCTh (TEPPUTOPHMH) — OTO KOJHUYECTBO JIOAEH B CIUHULY
BPEMEHM, IPUXOIAIIEECS HA EIMHULLY IUIOMAAU TEPPUTOPUH, B IIPEAENAX KOTOPOU
BO3MOYHO YJIOBJIETBOPEHUE PEKPEALIMOHHBIX IOTPEOHOCTEN YEIOBEKA.

CerteBoOil OTeJb — OTEIb, KOTOPBIM BXOAUT B '"LEMOUKy"' OTENEe B APYTrUX
MECTHOCTSIX, 00bEAMHEHHBIX €IMHBIM MEHEKMEHTOM U CTaHIapTaMH CEPBUCA.
TexHonoruyeckas Kapra TYPHUCTCKOI0 IyTeHIECTBUSI — TEXHOJOTMYECKHI
JIOKYMEHT, OINpEACINSIONINI CoJiepiKaHhe MPOTPpaMMbl U YCJIOBUM OOCITYKUBaHUS
TYPUCTOB Ha KOHKPETHOM

MapuipyTe.

Typ — HaOOp TYPUCTCKUX YCIYr ¢ KOHKPETHBIMU CPOKaMU Hayajia U OKOHYAHUS
UCTIOJIHCHUSI, PEATN3yeMblii ONTOBOMY WM PO3HHYHOMY moTpedutento. B
MPOEKTUPOBAHUU TYPUCTCKOTO

MyTEUIECTBUS TyP UMEET 3HAUCHUE MTPOEKTUPOBOYHOTO MOYJISI.

Typucrckasi ycayra — pe3yiabTar JIESITENbHOCTH TYPUCTCKOIO MPEANPHUSATHUS T10
yOBJIETBOPEHUIO COOTBETCTBYIOMIMX MOTPEOHOCTEN TYPUCTOB

TypHuCTCKMH MaKeT — COYETAHHWE Pa3HBbIX BUJIOB CEPBUCA B €IUHBIN TYPUCTCKHUI
MPOAYKT, KOTOPBIN SIBIIETCS TOBAPOM B KOMMEPUECKOM TYPHU3ME.

Typucrtckuii pecype (moreHumasna) — HaOOp M CoOUYETaHWE MPHUBJICKATEIHHBIX
Ka4yecTB, 00bEKTOB,

YCIOBUM ONpPENEICHHOM MECTHOCTM WJIM COOBITHS, KOTOpPbIE MOTYT CTaTh
OCHOBAHUEM JIJIs1 CO3/IaHUS CIIEHUAIIBHOTO Typa.

Yeayra — 4acTb  CEpPBUCHOM  JIEATENIBHOCTH, MPEAHA3HAYEHHAsA  JJIs
YAOBJIETBOPEHUS KAaKUX-TUOO

3aMpoCcCOB MOTPEOUTEIS.

JKCKYpPCUsi — KpPAaTKOBPEMEHHOE IIOCEHIEHUE JOCTOIPUMEUYATEIIbHOCTH WU
MapuIpyTa ¢ TYPUCTCKOW MOTHUBALIUEH.

3ananue 2. biaano4HbIN TecT

1. COBOKYNMHOCTh YCTAHOBJICHHBIX MPOU3BOJUTENIEM W/WJIM CAHKIIMOHUPOBAHHBIX
rocyJapcTBOM HOPM W TpaBWwiI, COOJIOJIGHHE KOTOpPhIX 00OecreuynBaeT
0€30IMaCHOCTh KU3HU U 3/I0POBBS, COXPAaHEHHWE HMYIIECTBEHHBIX HUHTEPECOB U
MOPAJIbHBIX IEHHOCTEH YeloBeKa

a. + mmpaBa norpedurenen

0. MOJIeJIb OpraHU3aluK MTPOU3BOACTBA YCIYTH

B. TAPaHTUU MIPEJOCTABICHHUS YCIYyTH

T. IPUHIUIIBI CHCTEMbI KaueCcTBa



. COBOKYMHOCTh XapaKTEPUCTUK YCIIYTH, OTPEACISAIONINX €€ CIOCOOHOCTh
YAOBIETBOPSATh  YCTAHOBJEHHBIE WU  MpEINoJiaraéMble  MOTPeOHOCTH
noTpeouTens

a. + Ka4yecTBO

0. aTTPaKTUBHOCTH

B. OLICHKA

r. 93¢ (HEeKTUBHOCTH

. [ToHsATHE «BOCTIPUHATOE Ka4eCTBOY» OMPEACISICTCS:

a. + Kak COOTHOIICHHUE OXUJAHUN MOTPEOUTENST U BOCHPUSITHS TOIYICHHOU
yCIIyTH;

0. KaK UCIIOJIHEHHE IOTOBOPHBIX 0053aTEIIbCTB;

B. KaK TOHMMAaHHE MEePCOHATIOM CBOEH OTBETCTBEHHOCTH 3a KaUe€CTBO YCIIYTH;
T. KaK yJIy4IlIeHUE Ka4yeCTBa OJTHON YCIyTH 3a CUET MPEAOCTABIICHNE «ITaKeTa
YCIIYT.

. l'apantuu npeanpusTust cepbl Typru3Ma BbICTYIAIOT KaK:

a. + MapKETUHTOBBIA HHCTPYMEHT

0. 3amuTa OT MPETEeH3UM MoTpedUTeNs

B. + HHCTPYMEHT IOJICPKAHUS TPUBEPKECHHOCTH KIIMEHTOB (hrpMe

T. 00513aTeNbCTBA Mepe] CTPaxoBoi hupMoit

. IleTns kayecTBa - 3710:

a. + Mojens oprau3aiyy Mpou3BOICTBA YCIYTH;

0. ONpOCHBII JTUCT MOTPEOUTENS YCIYTH;

B. HazBanue nporpaMmMHoOro o0ecrnedeHus: TECTUPOBAHMS YCIYTH;

T. 3aKJIIOYUTENbHBIA JOKYMEHT (aKT) MPOBEPKU MPEANPUSITUS CEPBUCA.

. 'maBHas nerepMuHaHTa B (QOPMUPOBAHUH TYPIPOIYKTA ICCTHHAIINH

a. MPUPOTHO-KITUMATUIECKUAE YCITOBHUSI

0. LeneBas TypucTcKas HHMpacTpyKTypa

B. + MOTHBaLIUsI TOTpeOUTENEH

T. TYPUCTCKas MOJIUTUKA PETUOHA

. JKM3HEHHBIIA UK TYPIPOAYKTa

a. COBIAJIaeT C )KMU3HECHHBIM ITUKIIOM JICCTUHAINH

0. + He COBIAJAET C )KU3HEHHBIM IIUKJIOM JECTUHAIIUU

. [loka3zarenu kayecTBa yCiIyru

a. + GyHKIIMOHAIBHOTO Ha3HAYCHHUS

0. + COMAILHOTO Ha3HAUEHUS

B. + SPTOHOMHYECKHE TTOKA3aTeNn

I. 9)KOHOMUYECKHE MMOKA3aTENH

7. CTAaTUCTHUYECKHE TTOKA3aTEeIH

€. MoKa3aTesIy CerMEeHTAINH

. [Toka3zarenn KayecTBa yCciyru

a. + nokazarenu 0€30MacHOCTH

0. + MaTeHTHO — MPaBOBbIE TOKA3aTEIN

B. + MIOKa3aTeNM CTaHAaPTH30BAHHOCTH

T. IOKa3aTesu Cripoca

7. IICHOBBIE MTOKa3aTelH



€. TOKa3aTea KOHKYPEHTHOCTH
10. Pecypchl yiydiieHus: TypUCTCKOTO MPOAYKTa
a. + YcroiiuuBas oOparHast CBSI3b ¢ OTPEOUTETIEM
0. + Konkypenmus
B. + [loBbIlIeHNE KBaTM(UKAIIUUA COTPYTHUKOB
r. Y CTOWYHBBIM CIIPOC HA TYPHPOAYKT
1. [TonyueHrne aBTOPCKOTO CBUIETENIBCTBA HA TYPHPOIYKT
e. Peanuzanus s pekTuBHON peksiaMHON KaMITaHUU
11. Copoc Ha TypHpOyKThl XapaKTepU3yeTCs
a. + DJIaCTUYHOCTHIO
0. + 3aMemaeMocTbI0
B. PanionansHOCTBIO BEIOOpA
. 3aBUCUMOCTBIO OT HAJIMYUS cepTU(HUKaATa KaueCcTBa
12. CermeHnTanus npeajiokKeHus TypapoayKTa
a. + o0ecreunBaeT OBICTPBIC TEMITBI MPOJAXK TYPHPOAYKTa
0. + cHIKaeT pUCKU pabOThl TYPPUPMBI
B. BEJIET K MOBBIIIEHUIO 3aTPaT HA PEKIAMHYIO IPOIYKIIHIO
. U3MEHSIET TEXHOJIOTUU PaOOTHI B MMAPE «areHT — OMepaTop»
13. ®upma-TypareHT  OTKa3bIBaeTCS  MPEAOCTaBUTh  HHPOPMALUIO O
KOMITAaHUUTYpOIIepaTope, KOTOpas MPEJOCTaBISIET YCIyrd 3a  PyOeKoM.
[IpaBomepHO 11U 3TO?
a. J1a, 9T0 MOXKET OBITh KOMMEPUYECKOU TaHOM
0. + HeT, 3TO 00s13aTenbHas HH(OpMaLUs A TypUCTa
B. JIa, TaK KaK MOT'YT OBITh U3MEHEHHUS B CUCTEME OKa3aHUs yCIIYT OIMJIau€HHOTO
Typa
14. Tlpupeanuzanuu Gpupma T0KHA TPEAOCTABUTH HHPOPMAITHIO O TYPIPOIYKTE,
KOTOpasi yKa3aHa
a. + BI'OCTe
0. B IIpaBmiax peanuzaruu TyprnpoayKTa
B. B COOCTBEHHBIX KOPIOPATUBHBIX periiaMeHTax paboThl ¢ KIIMEHTaMHU
r. Madopmanms mpenoctasisieTcss HepopMaabHO B TPOU3BOJIBHOM 00bEMeE
15. TpeGoBanus kK OpeHAOBBIM TYPIPOAYKTAM JIECTUHALIUN
a. + AyTEeHTHUYHOCTh
0. + YHUKaTBHOCTD
B. + Cnenpanuzamnus KajapoB
r. CoOTBETCTBUE TEHAEHIIUSIM Pa3BUTHS TypHU3Ma
1. BKIIOYEHHOCTD B IPYTHE TYPHPOAYKTHI I€CTUHALIUN
e. [lonnepkka pernoHanbsHOrO OKOIKETA
16. N'aarckas nexnapaius yTBEpKIAeT, YTO Ka4eCTBO TYPUCTCKUX YCIYyT 3aBUCUT
a. + OT YpOBHsI 00pa30BaHus CIECIUATUCTOB B cpepe Typuzma
0. + OT ypoBHsI 00pa3oBaHMs OOIIECTBA B IIEJIOM
B. OT KOHTPOJIbHOM IE€SITENBHOCTH HE3ABUCHUMBIX IKCIIEPTHBIX OpraHU3alun
. OT KOHTPOJBHOM JEATEIbHOCTU roCy/1apCcTBa
17. Xaprus Typusma yTBEpKIAAET, YTO MECTHOE HACEIICHUE
a. + JIOJDKHO IPUHUMATH TYPUCTOB «C JIYYIIIUM TOCTEIPUUMCTBOM)



0. MImeeT npaBo NpUHATH PElIEHUs 00 OTPaHUYEHUH TYPUCTCKOW MOOMIBHOCTH
Ha CBOEH
TEPPUTOPUU
B. JIOMKHO OCYHIECTBIATh MOJUTHKY HEBMEIIATEIbCTBA B TYPUCTCKYIO
JeATEeIbHOCTh
r. Jlo;kHO 3aHMMATHCS MPOOJIeMaMy OpPTaHU3aIU TYpU3Ma Ha TEPPUTOPUHT
18. IIpobGieMbl coxpaHeHUs] KyJIbTYpHOTO HAcCIequs B YCJIOBHSX TJIOOATU3aINU
Typu3Ma
OTpaKEHBI B
a. Ocakckont neknapanuu 2001 roga
0. Manunbckoi nexnapamuu 1980 roga
B. ["aarckoii neknapanuu 1989 rona
r. Xaptuu typusma 1985 rona
19. loroBop 0 €1MHOM BU30BOM M TYPUCTCKOM IIPOCTPAHCTBE MPUHSAT
a. + B EBpomneiickom Coroze
0. B ctpanax bPUK
B. B CKkaHIWMHaBUHU
r. B CEH
20. Benymme npobnemMbl BHyTpeHHEro Typusma Poccun
a. + HECOOTBETCTBUE KaUueCTBA CEPBUCA MUPOBBIM CTaHapTamM
0. + HEOCBOEHHOCTb TYPUCTCKUX PECYPCOB
B. HU3KUW BHYTPEHHHUMN TYPUCTCKUNA MOTOK
T. )KECTKasi KOHKYPEHIIUS TYPUCTCKUX (hUpM
J1. TIOBBIIIICHUE CTAaBOK CTPaxoBaHUs B cepe TypusmMa

3ananue 3. Keiic: «/leqioBbIe cBsI3U Typomeparopa ¢ oTeJiem

Jlano: Typomnepatop (pOpMHUPYET ACCOPTUMEHTHBIM MakeT Ha JIETHUH CE30H.
HeoOxoammo 3akitouuTh JIOTOBOPBI C OTENSIMH Ha TMOOEpekwbe, s 3TOTo
PYKOBOJICTBO OTITPABIIICT MEHEHKEPOB JIJIsI 03HAKOMJIEHHUS C OTEJILHON 0a30M.

3agada — COCTaBUTh YEK-JTUCT OI[EHKHU OTEJISI.

Meroandeckue peKOMEH IallUu.

Yek-muct — pabouuii JIOKYMEHT, TJI€ YCTAHOBJICH NEpedYeHb MO3UIMN s
OCMOTpa OTeJIsA, KaKIask MO3UIIUS UMeeT CPOPMYIMPOBAHHBIN KPUTEPUN OIICHKHU.

PexomenyeTcs co3maTh 4YEK-JIUCT, KOTOPBIM Oyner 3aHuMaTh He Oojee 2
ctpanull A4, mpeanosiaraeéMble OLIEHKA HEOOXOAUMO CrpYNIUPOBAaTh, BBIIECIUTH
MO3UIUU-TIPUOPUTETH B OIIEHKE KadyecTBa W HOMEHKIATYpPbl YCIyTr OTeJs.
KauecTtBeHHO pa3paOOTaHHBIN YEK-TUCT MOXKET OBITh HUCIOJb30BaH MJIs OLICHKH
Pa3IMYHBIX OTEJICH C yUeTOM MHTEPECOB Pa3HbIX LIEJEBHIX TPYIII TYPUCTOB.

3ananue 4. Keiic: «Mojaeb npoekTa B TYPUHAYCTPUN
JlaHO: peruoHaibHas BJIacTh OOBSIBUJIA KOHKYPC Ha IMOJIyYEeHHE CYOCHUAUHU Ha

mpoBeieHne coObITHs (PecTHBaIb, COPEBHOBAHME, MIKOJA-IKCTPUMA W T.IL.) JJIS
pPa3BUTUSI  CIIOPTUBHOTO, MPUPOTHO-OPUEHTUPOBAHHOTO W/WUIU  COOBITUAHOIO



Typu3Ma B 00J1aCTH.

CocTaBUTh MPOEKT TYPUCTCKOTO MPOAYKTa U KOHKYPCHOW 3asBKM Ha OCHOBE
IpOrpaMMbl MEpOTIpUATHS. PekoMeHayeTcss MCIob30BaTh OPHUIIMATBEHBIC TaHHBIC
10 YCJIOBUSIM KOHKYpCa Ha
NoJTydeHue CyOCHINH AJIT MaJoro U CPEHEr0 MPEATPHUSITHSI.

3ananmue 5. [IpuMepHbIe TEMBI TOKJIAA0B (JONMOJHUTEIbHbIE 3aJAHUA):
1. Ucropus Typoneparopckoil aesrenbHocTu pupmbl « Tomac Kyky.

2. Cneunanu3upoBaHHBIA TYPOIEPEUTHHT (HA IPUMEDE. . . )

3. OueHka NpeuMytIecTB CepTU(PUKALINU B TYpU3ME.

4. ITpobsieMbl IENHBIX OAHKPOTCTB B TYPUCTKOM OTPACIIH.

5. OcobGenHocTH pabOTHI TypoIepaTopa Mo BHYTPEHHEMY TYPU3MY.

2.2. OuleHOYHBIE CPeICTBA IJIsl IPOMEKYTOYHOM aTTecTalun (IK3aMeH)

IIpuMepHbIN NIepeYeHb BONMPOCOB K IK3aMEHY
. [loHsiTHE M BUJIBI ACSATEILHOCTU TypOIlepaTopa.
. Tumel TyporepaTopoB Mo BUIY U IO MECTY JESATEIHHOCTH.
. Co3anue TyporneparopoM MPUBJIEKATEILHOTO TYPUCTCKOTO MPOIYKTA.
. ONTUMAaNTBHOCTH 00CTYKUBAHUS TYPUCTOB TYPOIIEPATOPOM.
. Kitaccol o0cnyxuBaHusi B TypONEpeUTHHTE.
. [Taket ycayr kak KOMIUIEKCHOE 00CITy>KUBaHUE TYPHUCTOB.

7. Yuer mpH peanusalud TYpOIEepaTOpOM IMPEUMYIIECTB M HEIOCTaTKOB
3aKa3HBIX TYPOB M HHKJIIO3HB-TYPOB.

8. dakTopsl, BUsIONKE HA (HOPMUPOBAHUE TypOIIEPaTOPOM TypIIaKeTa.

0. JIOKyMEHTHI, SIBJISTIOLIIECS pe3ynbTaTOM IIPOCKTHUPOBAHMUSI
TypOIEpaTOPOM TYPUCTCKOTO MPOAYKTa (Typa).

10. Tpebosanus I['OCTa k mporpammam OOCIY>KMBAaHHS TYPHUCTOB,
pa3pabaTbIBa€MbIX TYpPOIIEPATOPOM.

11. TITonGop TypornepaTopoM MOCTABITUKOB YCIYT.

12. [InanupoBaHue TypornepaTopoM Typa 1 pa3paboTka JOTOBOPHOIO IJIaHa.
13. IloaroroBka m MpOBEAECHUE MEPETOBOPOB TypoIeparopa ¢ MOCTaBIIMKAMHU
YCIIYT.

14. OcHOBHBIE TOJOKEHUA JOTOBOPOB Typomleparopa C IOCTABIIMKAMHU
yciyr. 15. OcHoBHBIE yCHOBHS O(QOPMIICHHUS TYpOIIEpaTOPOM CHCIKH KYIUTH-
IPOJIaXKHU TYPOB.

16. Odopmiienre TyponepaTopoM JOTOBOpa O TYPUCTCKOM OOMEHE.

17. TexHonorudeckas KapTa TypUCTCKOTO ITyTEIIECTBUA.

18. Pa3zpabotka TypomepaTropoM HH(DOPMAIIMOHHOTO JIUCTKA K TYPUCTCKOM
Ty TEBKE.

19. OdopmiieHne B3 pOCCUNCKUM TpakIaHaM, BbIEIKAIOIINM 32 PYOexK.

20. Buabl npUriamnieHu u BU3.

AN DN AW



2]1. TexHonorysl NMpUrJaleHus] TYpONEPATOPOM HHOCTPAHHBIX TYPHUCTOB B
cootBercTBUM ¢ [lonoxkenuem 00 odpopmiienun npuriamieHuss B PO nHocTpaHHBIX
rpak/iaH U Jidil 0€3 TpakKJaHCTBa.

22. VYuer  TtypomepaTtopompekoMeHauii  BTO 1o  BU3OBBIM
dopmanbHOCTSAM. 23. BHemHue W BHYTPEHHUE KaHajibl CObITA TYypHpPOAYKTa,
UCIIOJIb3yEMBIE TypOIIEPaTOPOM.

24. ®opMUpOBaHUE TYpONIEPATOPOM KOHTPATEHTCKON COBITOBOM CETH.

25. CxeMbl PIHOYHBIX KaHAJIOB POABUKEHUS TYPOIEPATOPOM TYPUCTCKOTO
IPOAYKTA.

26. TpanuuuMoOHHBIE U HETPAAULMOHHBIE (OPMBI MPOJAXKH TYypOIEpaTOPOM
TYPUCTCKOT'O MPOAYKTA.

27. ®akTophl, IPUHUMAEMbIe BO BHUMaHUE TypOIepaTopoM IMpu mnoadope
TYypareHTOB.

28. TpeOoBaHus, TNpPEIBABIAEMbIE TYpPONEPATOPOM K  areHTCKOMY
cornmamieHnto. 29. OTIMYMUTENBHBIE YEpPTHl PEKJIAMbl B HMHAYCTPUM TypU3Ma,
YUYHUTBIBAEMBIE B JEATEIBHOCTH TypOIepaTopa.

30. HopMmatuBHas OCHOBa pEKJIAMHON JAEATEIbHOCTU TYypOIIepaTopa.
31.JlearenbHOCTE Typoll€paTopa, oOmnpeaeaseMas OCHOBHBIMU IPHUHIMIIAMUA
pPEKJIaMbl B TypHU3ME.

32. TakTnyeckue peneHus Typomneparopa o pexjiame.

33. CpencrBa CTUMYJIMPOBAHUS TYPOIIEPATOPOM MOTPEOUTENEH (TYpUCTOB).

34. CTumMynupoBaHUE TypOIepaTOPOM PO3HUYHBIX TYpPareHTOB.

35. Ponb mponarasjibl Typu3Ma B I€SITEIbHOCTH TypOrepaTopa.

36. Ponp nH(pOpMAIIMOHHBIX OE3/10K B JEATEIILHOCTH TypOIepaTopa.

37. OcHoBHBIE TpeOOBaHUS, MPEIBABISIEMBIE K KaTAJIOTy Typolneparopa.

38. Be1Oop BBICTaBKH U TIpeABApPUTEIbHAS MOATOTOBKA TypornepaTopa K Hel.

39. Pabora TyporniepaTopa Ha BEICTABOYHOM CTEHJIE.

40. ITocneBricTaBOYHAS paboTa TypoIrepaTopa.

41. I'naBHBIE KOMITOHEHTHI TIPEANPUHUMATEILCTBA B cpepe 0OCTyKuBaHUS
TYPHUCTOB.

42. OCHOBHBIE COCTAaBISIOUINE MEHEIKMEHTa OOCITYKHWBaHUSA TYPHCTOB B
pabote TyponepaTopa.

43. O0ue peKOMEHIaluU M0 TEXHOJOTUU 00CIIyKUBaHUS TypOonepaTopom
TYPHUCTOB Ha Type.

44. TIporpaMMHBIN TypHU3M KaK OCHOBA COBPEMEHHOI'O TYPOIIEPEUTHHTA.

45. Hcnonws3oBanue TypOnepaTopomM aHUMalUn TYPUCTCKOTO
oOcnyxuBaHus. 46. AHUMAIIMOHHBIA TypONIEPEUTHHT, AHUMATOPBI U UX OCHOBHBIC
3a7a4u B paboTe ¢ TypUCTaMHU.

47. MeTtoinueckue OCHOBbI aHUMAIIMOHHOTO TYpOIEPEUTHHT .

48. OcHOBHbIE (PYHKIUHU 3apyOEKHBIX NMPEJCTaBUTENEH Typoneparopa.

49. TlpobrmemMa KkadecTBa TYPHCTCKOTO OOCTYXKHMBaHHSI U CIHOCOOBI €ro
pPEryJIMPOBAHUS B COBPEMEHHOM TYpPOIIEPEUTHHTIE.

50. OOmee mnoHsATHE OE30MACHOCTH B TYpU3ME€ M HaANpaBJICHHUS €
opranuzammu. S1. [IpupogHbie U TeXHOTEHHbIE KaTacTpo(bl U MPEAOTBPAIICHUS
PHUCKOB JIJIsl TYPUCTOB.



52. OnuaemMuonoruyeckas M 0aKTepuoIornyeckas 0€30nacHOCTh TYPUCTOB.

53. be3onacHOCTh TYpUCTOB BO BpeMsI IEPEBO3KHU.

54. CrpaxoBaHH€ TYpPUCTOB U NPOPECCHOHATHLHON OTBETCTBEHHOCTH
Typoneparopa.

55. ®uHaHcoBas cxeMa paboThl TypoliepaTopa.

56. Ortpaxenue o0cOOCHHOCTEH IIeHOOOpa30BaHWS B TYpU3ME Ha
NEATEIIbHOCTH Typomeparopa.

57. YdeTHas moNuTUKA Typorneparopa.

58. Oco0eHHOCTH HAJIOTO0OIOKEHUS TypoTieparopa

59. Omyata c4eToB TypOIIEpaTOPOM MOCTABIIMKAM TYPUCTCKHAX YCIYT.

60. KBanudukanuonnsie TpeOOBaHUS K MEHEKEPY TypOTepeHTHHTA.



